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Overview 

This course is our most popular course and covers 5 areas of disability.  This course is for people 

who want to feel more confident and professional when they meet someone with a disability.  It is 

a practical, hands on course.  

Who should come on the course? 

• Front line staff 

• People who work with a colleague who has a disability 

• Managers with the responsibility for purchasing equipment, designing or refurbishing 

accommodation 

• People involved in recruitment and promotion 

Learning Outcomes 

Throughout this course participants will: 

• Have a deeper awareness of the Equality Act 2010 in relation to disability. 

• Be aware of clues to help you recognise and identify people with disabilities.  

• Understand the medical and social model of disability.  

• Know how barriers are removed and suggest practical ways to do this within your own 

organisation. 

• Feel more professional in situations involving disabled people.  

• Be able to encourage good practice within your organisation. 
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Booking Form 24th January 2012 

Please reserve me a place at “Disability Equality and Awareness” training course 

being held on 24th January 2012 at Museum of Science and Industry Manchester 

Name: _________________________________________________________________ 

Organisation: ___________________________________________________________ 

Address: _______________________________________________________________ 

___________________________________________    Post Code: _________________ 

Telephone: _____________________________________________________________ 

Email Address: __________________________________________________________ 

Number of places requires at £99 + VAT per person: _____________ 

You will be sent formal confirmation of your place/s prior to the course. 

 

Invoice address if different from above: 

Invoice address: _________________________________________________________ 

________________________________________________________________________ 

____________________________       Post Code: _______________________________ 

Telephone No: ________________     Order No: ________________________________ 

Bookings can be sent to info@hearfirst.org.uk 

Or can be printed off and returned to: 

HearFirst, Lower Acre, Todmorden Road,  

Lancs. OL13 9EB 
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