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Overview 

Come on this course to learn more about Deaf people.  Understand how you can use British Sign 

Language to help you feel confident and professional when you are meeting Deaf people in your 

work. In additional to learning everyday useful phrases you will also learn phrases specific to your 

area of work. 

Who should come on the course? 

• People who would like to try out and learn some basic BSL. 

• All front line staff 

• People who work with a colleague who is a BSL User  

Learning Outcomes 

Throughout this course participants will: 

• Know what BSL is and who uses it. 

• Be confident producing the BSL alphabet and be able to ‘read’ simple words back in BSL. 

• Have knowledge of a wide range of basic BSL phrases and questions and be able to use them 

and ‘read’ them back. 

• Learn some signs and phrases relevant to your area of work.  

• Know what equipment can help some Deaf people. 

• Be aware of the professionals who help d/Deaf people. 

• Understand that Deaf etiquette is different to the Hearing world. 
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Booking Form 26th June 2012 

Please reserve me a place at “Introduction to British Sign Language” training course 

being held on 26th June 2012 at Museum of Science and Industry Manchester  

Name: _________________________________________________________________ 

Organisation: ___________________________________________________________ 

Address: _______________________________________________________________ 

___________________________________________    Post Code: _________________ 

Telephone: _____________________________________________________________ 

Email Address: __________________________________________________________ 

Number of places requires at £99 + VAT per person: _____________ 

You will be sent formal confirmation of your place/s prior to the course. 

 

Invoice address if different from above: 

Invoice address: _________________________________________________________ 

________________________________________________________________________ 

____________________________       Post Code: _______________________________ 

Telephone No: ________________     Order No: ________________________________ 

Bookings can be sent to info@hearfirst.org.uk 

Or can be printed off and returned to: 

HearFirst, Lower Acre, Todmorden Road,  

Lancs. OL13 9EB 
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